
With Helix, you can manage your Wi-Fi like a pro 
thanks to the simple, user-friendly options in the 
Helix Fi app.

With the Helix Fi app, you can:

1.  Display and change the network’s password as 
needed.

2.  Create user profi les and assign them devices so as to 
have a good handle on your household’s digital life.

3.  Manage a person’s or device’s access to the Wi-Fi 
network, and defi ne access limits.

4.  Confi gure Parental Control to limit access to certain 
content.

5.  Manually pause or reactivate a person’s access to 
the network.

6.  Enable Advanced Security to protect your network 
and your devices.

It is a secure place where you can manage 
your Helix services.

From My Account, you can:

- Consult your invoices
- Register for pre-authorized payments
- Make payments
- Change your Internet access speed
- Order Wi-Fi pods
- And much more!

Go to  go.videotron.com/signin

Welcome to 
the world of Helix

1.  Using your Internet service
 Have questions about using your Internet service and 
how it works?
 Go to videotron.com/en/support/internet

Learn how to:
- Confi gure your Wi-Fi network

- Connect your devices to your Wi-Fi network

- Confi gure a Wi-Fi access point

- Choose a strong password

2.  Account and billing
Have questions concerning My Account or 
your invoice? Go to
videotron.com/en/support/account-billing

Learn how to:

-   View your invoice

-   Understand your invoice

-   Pay your invoice

-   See your agreement

-  Understand your agreement

Answers to your questions

Discover My Account!

Find all the information pertaining 
to managing the Wi-Fi network at
go.videotron.com/my-network

For more details on the measures to 
take based on the LED status light’s 
meaning, go to
go.videotron.com/gateway-led

Steady orange 
Firmware booting. Please wait.

Blinking orange 
Downstream synchronization. If the blinking lasts more than 
one minute, make sure the coaxial cable is securely screwed 
into the port on the back of your Gateway and into the wall 
outlet.

Blinking green 
Upstream synchronization. If the blinking lasts more than 
30 seconds, make sure the coaxial cable is securely screwed 
into the port on the back of your Gateway and into the wall 
outlet.

Blinking blue  
WPS mode activated.

Steady white  
The Gateway is online and operational.

Steady red  
No Internet connection.

Blinking orange and green  
Firmware downloading.

Blinking red and yellow  
Booting process failure.

Double blinking red followed by a steady white light 
(upon pushing the WPS button)  
The Gateway is not ready.

Blinking white  
Initial Gateway confi guration required.

Rapidly blinking white  
Fatal irreparable error.

What the LED status light on 
the Helix Fi Gateway means

 Fi Gateway

Gateway issues?

-   First try restarting the Gateway. At the top of the 
Helix Fi app, press on Restart Gateway.

-   Check the light on the top of the Gateway 
to know the status of the device.

Helix Internet user guide
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IMPORTANT NOTICE ABOUT THE LEGAL WARRANTY. The Consumer Protection Act provides 
for a warranty on all goods you buy or lease from a merchant. These goods must be: 
(1) fi t for the purposes for which goods of that kind are ordinarily used (Section 37 of the 
Act); and (2) durable in normal use for a reasonable length of time, having regard to 
their price, the terms of the contract, and the conditions of their use (Section 38 of the 
Act). For more information on the legal warranty, refer to the O�  ce de la protection du 
consommateur’s website, at www.opc.gouv.qc.ca/en.

STATEMENT FROM ISED. This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science, and Economic Development Canada’s RSS(s). 
Operation is subject to the following two conditions: (1) This device may not cause 
interference; and (2) this device’s user(s) must accept any interference, including 
interference that may cause undesired operation of the device.

Printed on Rolland Enviro Print paper, 200M Cover. This paper contains 100% post-
consumer fi bre and is manufactured using biogas energy. It is certifi ed FSC ®, Processed 
Chlorine Free and Ancient Forest Friendly.

Was your Gateway installed by a technician? 
Make sure to download the Helix Fi app today!


