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For more information on Helix voice remote features,
please visit our support site

Television

Discover all the features  
of the Helix voice remote

1 TV Input 

2 Light

3 Power supply

4 Vol + or - 

5 Mute

6 CH + or - : Enables you to change to 
the next or previous channel.

7 Rewind     

8 Play/Pause

9 Fast forward

10 Exit

11 Record

12 PG Up and PG Down : Lets you jump 
several lines up or down in the 
Program Guide and menus.

13 Guide

14 HELIX : Displays the Helix main menu

15 Middle button : Selects a highlighted item 
in an on-screen menu.

16 Navigation pad arrows : The right arrow 
lets you scroll through the Mini-Guide. 
The down arrow enables you to access on-
screen viewing commands.

17 : Displays the Help menu.

18  : Displays accessibility settings.

19        : Launches the Sports application and displays scores, 
even while you are viewing a program.

20         : Deletes a digital recording or several recordings  
in a file.

21 Back arrow : Returns to previous screen. While watching 
a program, press the back arrow to see the nine previous 
items viewed.

22 Microphone button : Activates voice command. To use 
voice command, hold down the Microphone button and 
speak.

23 info        : Displays detailed information about the 
program.

24 Alphanumeric keypad : Lets you tune directly into a 
channel or use the predictive search feature to perform a 
keyword search.
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Account no.:

Temporary PW:

Telephone no.:

Email:

Advice at your fingertips
Discover all the features of the Helix voice remote

Notes

Find all our tips at

www.videotron.com/en/support

On your compatible phone or tablet, 
open the integrated Camera app. 
Direct the camera towards the QR code. 
Tap the banner that appears on your 
phone or tablet. Follow the on-screen 
instructions to finalize the connection.

Need help?
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