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For more information on Voicemail options,
please visit our support site

Mobility

Learn how to navigate in Voicemail

Here are some helpful keys when listening to your messages:

1 Back up a few seconds

2 Pause the message for a few seconds or resume playback

3 Move the message forward a few seconds

4 Go back to the beginning of the message

4 4 Listen to the previous message

5 Hear the message details (date, time and caller number)

6 Forward the message to one or more other phone numbers

7 Delete the message

8 Call the number back

8 1 Slow the playback speed

8 3 Speed up the playback

9 Save the message

0 Get the complete list of options

Cancel and return to main menu

# Go to next message
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Advice at your fingertips
Learn how to navigate in Voicemail

Notes

Find all our tips at

www.videotron.com/en/support

On your compatible phone or tablet, 
open the integrated Camera app. 
Direct the camera towards the QR code. 
Tap the banner that appears on your 
phone or tablet. Follow the on-screen 
instructions to finalize the connection.

Need help?
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