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What you need to know:

The Call History feature provides a detailed report of your missed, placed, and received
calls. This feature can be configured from the Calling User Portal.
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Introduction
The Call History feature provides a detailed report of your missed, placed, and received
calls.


This feature can be configured from the Calling User Portal.

Note: Only the site administrator can setup users in the Calling User Portal. Ask your site
administrator if you do not have access into the Calling User Portal.


To view a Call History report of your number:

1. From the Calling User Portal portal, click on the Call History page.


2. From here, you will be able to view you incoming, outgoing and missed calls.
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